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FAMILY CONFLICT REFLECTED IN KEVIN KWAN’S CRAZY RICH 
ASIANS (2013): A SOCIOLOGICAL APPROACH 
Abstrak 
Studi penelitian ini memiliki tujuan untuk mendiskripsikan analisis mengenai 
konflik keluarga yang tercermin dalam novel Crazy Rich Asians. Penelitian ini 
berdasarkan teori pendekatan sosiologi. Terdapat dua sumber data yang digunakan 
oleh peneliti, yaitu data primer dan data sekunder. Data primer yaitu novel Crazy 
Rich Asians yang ditulis oleh Kevin Kwan pada tahun 2013. Data sekunder yaitu 
sumber data yang diperoleh untuk mendukung studi penelitian ini seperti website, 
kamus, jurnal ,buku sastra dan beberapa jurnal artikel yang berhubungan dengan 
novel. Penelitian ini merupakan penelitian kualitatif yang merupakan analisis isi. 
Analisis data dilakukan dengan mengelompokan data untuk menemukan 
kesimpulan. Hasil dari penelitian ini menunjukan permasalahan beberapa tokoh 
utama dalam cerita tersebut. Dalam novel ini terdapat lima tokoh utama yang 
berperan. Novel ini bercerita tentang konflik yang dialami dalam satu keluarga 
besar. Konflik dalam keluarga tersebut dikelompokan menjadi beberapa keluarga 
kecil yaitu 1) konflik keluarga antara Rachel dengan keluarga Eleanor, 2) konflik 
keluarga Astrid, 3) konflik antara Rachel dengan ibunya (Kerry), dan 4) konflik 
antara keluarga Cheng. 
Kata kunci: Crazy Rich Asians, Konflik Keluarga, Kevin Kwan, Teori Pendekatan 
Sosiologi. 
Abstract 
This research paper has purpose to describe an analysis family conflict reflected in 
Crazy Rich Asians novel. The research paper is based on sociological approach. 
There are two data source that researcher use namely primary data and secondary 
data sources. The primary data is Crazy Rich Asians novel written by Kevin Kwan 
2013. The secondary data are data sources that support this research such as literary 
books, website, dictionary, journals, and some article related to the novel. This 
research is a qualitative research which is content analysis. Data analysis was 
conducted by grouping data to find result and conclusion. The result of this study 
shows the conflict of the five major characters in the story. The novel tells about 
conflict in the extended family. The conflict within family are grouped into 1) family 
conflict between Rachel and Eleanor’s family, 2) conflict between Rachel Chu and 
her mother (Kerry Chu), 3) conflict in Astrid’s family, and 4) conflict between 
Cheng’s family.  







A family is a society that live in one house and they live together also has 
relationship. Members of family may include father, mother, and children. In many 
countries, family determines by blood, for the example is in China. The Chinese 
family has traditionally based on the structure of family from the ancestor until the 
grandchild. Chinese family determines by the clan which is clan is revealed the status 
social or class. Family is a group of people and has a relationship. Every relationship 
always has a conflict. According Boulding (1963:5), “conflict is a situation 
competition in which the parties are aware of the incompatibility of potential future 
positions and in which each party wishes to occupy a position that is incompatible 
with the wishes of the others”. Family conflict sometimes happens when family have 
different perspective. Greenhaus and Beutell (1985:77) state that family conflict is 
always happening in household but every family knows to problem solving”. Family 
conflict sometimes happens when parents have miscommunication in family member 
with the children or conversely. The problem solution is important to solve the 
conflict. Negotiation and suggestion help the conflict that is happened.The conflict in 
family happens because every person has a different opinion about something. 
Communication is sometimes difficult to do with the family. Even though, paying 
attention has to do but to communicate the problem with member of family very 
difficult. Conflict is as a natural phenomenon that happens in social life event in 
family.  
The story of this novel Kevin Kwan entitled Crazy Rich Asians (2013). Kevin 
Kwanis Singaporean novelist. He was born in Singapore and when adults he moves to 
New York and became a American citizen. In Singapore, a lot of family are small 
nuclear family. It is opposite with this novel that tells Chinese extended family. 
Barbara (1998) argues Chinese tradition favored large extended families; such families 
were always rare imigrant Singapore. It apperently motivates  Kevin Kwan (2013) to 
write domestic issues commonly exist in extended family. According Garcimartin 




means extended family has usual pattern. It is the children of the family, grandparents, 
uncle and aunts, or other relatives continued to care in a natural way. In Crazy Rich 
Asians novel, Kwan (2013) argues extended family is Young. This novel has five 
characters; there are Rachel Chu, Nicholas Young, Eleanor Young, Edison Cheng, and 
Astrid Teo. Those characters have a family; there are Young, Shang, T’sen, Cheng, 
and Chu. The main character is Young’s family members and Rachel Chu. However, 
the story does not only focus on these families, but also Cheng’s family tells the 
different conflict. Every family always has conflict. The conflict happens in the Young 
and Rachel Chu. 
Therefore, novel Crazy Rich Asians by Kevin Kwan 2013 has very interesting 
plot. This novel very interested to read and study and the researcher study this novel 
for the three reasons: first, this novel is work of fiction build upon the imagination 
from the author. He writes good story, which tells a life of class society. Second, the 
family conflict in the novel is based on upper class of society in their life. Therefore, 
after the reading the novel people know how the conflict in upper class, how they life 
and how they resolve the problem. The third reason, this novel contains moral values 
for the readers where Rachel and Young’s family members faces the problem. They 
can resolve their problem very patient and calm. According the illustration and reason 
above the researcher wants analyze family conflict reflected in novel Crazy Rich 
Asians using a sociological approach. Then, the researcher present about the title with 
FAMILY CONFLICT REFLECTED IN KEVIN KWAN’S CRAZY RICH ASIANS 
(2013): A SOCIOLOGICAL APPROACH. 
The researcher finds the problem statement and the objective of the studyin 
thisresearch, it will focuses on analyze the problem. Then the researcher gives problem 
statement as follows “How is the family conflict reflected in novel Kevin Kwan’s 
Crazy Rich Asian?” Then, the objective of the study is the writer wants to analyze 






The researcher also finds some previous study. The first research of Crazy Rich 
Asians  was written by Desi Eka Putri, Rita Sujiati Djohan, and Endang Purwaningsih 
about “A Study of Code Mixing in English Novel Entitled: Crazy Rich Asians by 
Kevin Kwan” (2017).  The study tells about to finds the part of the novel. The writer 
used code mixing and the reasons to analyze with code mixing within a sentence in 
English novel entitled “Crazy Rich Asians” by Kevin Kwan.The second research was 
written by Galant Nanta Aditya, the thesis entitled “The Revelation of Authorial 
Ideology through the Class Structure and Class Conflict Represent in Kevin Kwan 
Crazy Rich Asians”. This research paper has purpose to investigate the authorial 
ideology revealed in Kevin Kwan’s Crazy Rich Asians through the class structure and 
class conflict reflected in theCrazy Rich Asians novel. The next research Melinda 
AyuDyahKurniawati entitled “Family Conflict in Breaking Night Novel (2010): A 
Sociological Approach”.  This research tells about the family conflict of the main 
character reflected in the novel used a sociological approach. There is journal of the 
novel Crazy Rich Asians, wrote by DwiPuspita Sari and HerienPuspitawati entitled 
“Family Conflict and Harmony of Farmers Family” (2017),. The journal is about to 
identified conflict family and family harmony’s typologies and analyzed the 
correlation between the characteristic of family and conflict potential with family 
harmony. 
 
2. RESEARCH METHOD 
The researcher analyzing Crazy Rich Asians novel written by Kevin Kwan 
(2013) used qualitative research. Qualitative research is scientific research. According 
Crossman (2017), qualitative research is type of social sciences that collect with non-
numerical data and interpret the meaning from these data which help us to understand 
the social life through the study. Qualitative research does not need any calculation 
enumeration. There are some steps of conducting this qualitative study: (1) 
determining the object of the study, (2) determining data and source of the data, (3) 




The data sources consist of two categories namely primary data source and secondary 
data source. The primary data source is Crazy Rich Asians written by Kevin 
Kwan.The secondary data source is about the data are supporting data that from other 
source related to the study. They are essay, homepage, website, dictionary, and some 
journals, about the novel and the other resources. Qualitative research is technique 
that researcher used to analyzing data. It means the author makes descriptive analysis. 
It relates to the structural elements of family conflict reflected in a novel written by 
Kevin Kwan “Crazy Rich Asians” viewed from sociological approach. The 
techniques of data collection the writer used as follows: reading the novel repeatedly, 
taking notes of important things in both primary and secondary data, identifying the 
topic of novel, determining the characters of the novel, classifying data by the 
relevant data that related literary books to find out the theory and information 
required, draw the conclusion from the story. 
 
3. RESEARCH FINDING AND DISCUSSION 
3.1 Finding 
The analysis Crazy Rich Asians novel are grouped into four concepts and based 
on sociological approach. 
The analyze Crazy Rich Asians novel tells family dynamic and seems conflict 
between family members to each other. The family consists of family members; there 
are grandmother, grandfather, mother, father, children, and nephew. Besides conflict 
that builds story, character and characterization also have important role to perform in 
a story. Character is a person that refers to the performer in the story. Kennedy (1983) 
argues character divided into two types namely major and minor characters. Major 
character is the main character in story, focus on describe the kind of character. While 
minor character is supernumerary, that supports the major character.  
In Crazy Rich Asians novel, there have five main characters; there is Rachel 




characters of the story are Kerry Chu, Alistair, Su Yi, Fang Min, Fiona, Kitty Pong, 
Michael, Charlie, Aaron, and Philip. Every family always has conflict. The conflict 
happens in the Young and Rachel Chu. The conflict that happened with themare 
described and explained as follows: 
 
3.1.1 Conflict between Rachel and Eleanor’s family 
 
Conflict begin when Eleanor knows her boy, Nick will come back to 
Singapore with his girlfriend, Rachel. Eleanor thinks Rachel is a Taiwanese girl and 
Eleanor does not like it. Eleanor hired a private investigator to cheek up Rachel. In 
this conflict shows the existence of economic aspect. Economic activity refers to 
social institution such as family and studied economic phenomena in term of social 
classes, status groups, and many more. In the dialogue in novel shows social classes 
and status group. Eleanor assumes that the girl from Mainland China is inappropriate 
with her family especially Rachel Chu. She is a gold digger, cunning and deceitful. 
The existence of social class and status group from Rachel Chu makes Eleanor 
increasingly dislike her. Then, Rachel and Nick get married but Eleanor rejects the 
relationship. Girgis et al(2010:247) state that “marriage is the type of social practice 
whose basic contours can be discerned by our common human reason, whatever our 
religious background”. Marriage is part of social. In society marriage rate is part of 
complex system and interacts to perform various necessary function. 
 
3.1.2 Conflict between Rachel Chu and Her Mother (Kerry Chu) 
 
The relationship between mother and children is very import and fundamental. 
Rachel have conflict with her mother, Kerry. Rachel is angry because her mother lies 
about her father. She thinks her mother is a kidnapper. The conflict is increasingly 
peaked, Rachel getting angry with her mother. The conflict happens because the 
deceitfulness. It means Rachel disintegrating social and cultural aspect that happens 




them. Conflict that can be overcome prevent disintegrate a relationship between both 
of them. In this story, conflict Rachel and Kerry resolve the problem with support 
Rachel’s friend. Kerry explains the truth about her father who in prison.Furthermore, 
conflict resolution is the best way for Rachel and Kerry relationship because they do 
not break the social and cultural aspect in society.  
 
3.1.3 Conflict of Astrid’s Family 
 
Conflict happens between Astrid and her husband, Michael. Conflict happens 
when Astrid thinks that Michael is cheater.An extramarital affair is a phenomenon in 
society that happensbetween couples and problematic of marriage.An extramarital 
affair happens when marriage is experiencing problems. The conflict getting worse, 
Michael decides to go away from home. Then Astrid finds the truth about their 
conflict. Michael tells Astrid what his feelings. Michael feel is not compatible with 
Astrid’s family. Michael thinks, he unable give luxurious life as in her family 
has.Michael feels his greatest salary could not afford to buy one of her expensive 
gowns. The economic aspect greatly effect of Michael’s life. The effort to gets better 
income from Michael does not effect on Astrid’s family. This conflict also shows the 
political aspect from Astrid’s ex-boyfriend. Political aspect has relationship between 
societies, political culture and citizenship. The dialogue above tells Astrid’s ex-
boyfriend, Charlie. He helps Michael by give stock position class-A. The stock 
position class-A can help Michael to get high position and increase economic life. It 
also can prove Astrid’s family that he is not lower class young man who lacks 
education or taste.For Charlie, hethinks it can help Astrid to find love again with her 
husband. 
 
3.1.4 Conflict within Cheng’s Family members 
 
In this part shows the Cheng’s conflict. It happens because different opinion of 




parents, private plane is just extravagance money. Not only different opinion, but also 
social phenomenon such as fashion, for Eddie it is very important.  According 
Venkatesh et al (2010:460) fashion “as the most admire style in clothes and bodily 
adornments”. Fashion is important to identity each period civilization towards 
economic, cultural and social condition. Fashion or clothing has function for a sign of 
differentiation between social classes. For Eddie recognized in high-class is very 
important. Indeed, Augustine spilled Orange Fanta in his new suit. It can make 
conflict between his son and wife. 
Family desires optimum things for family members such as a good life, well-off 
economy, and mate. The Cheng wants one of children has good mate. Alistair, the 
youngest son of Cheng he has girlfriend, Kitty Pong. Kitty is a soap-opera star who 
claimed from a good Taiwanese family. Kitty has bad attitude, no manners, and 
mercenary. Kitty is date with Alistair because Alistair from respected family and 
wealthy people. Their relationship are reject Alistair’s mother because she does not 
adore of Kitty’s inclement and embarrassing behavior. In social, recognition from 
people is necessary. Similarly, with conflict Alistair, he needs recognition from his 
mother toward Kitty Pong. 
3.2  Discussion 
After analyzing the major characters and the minor characters; Rachel Chu and 
the Young, the researcher concludes that sociology aspects are important to build this 
story. The social aspects that related of social phenomena consist of sociology aspect, 
economic aspect, cultural aspect and political aspect. This discussion based on 
sociological approach theory by Singewood and Laurenson. In Crazy Rich Asians 
novel, there are many conflicts faced by the characters that describe by Kevin Kwan.  
First conflict faced by Rachel Chu between Eleanor’s family. When Nick will 
come back to Singapore with Rachel all the families knows about it. Eleanor, Nick’s 
mother was concerned about background of Rachel. Then she hires the investigator to 




will marry Rachel, but Eleanor and his grandmother reject it because of the 
background of Rachel. The conflict between Rachel and Eleanor family is social 
conflict that happens because reject the value and felling in society. Marriage is one of 
social phenomena that occur in society. The phenomena will occur if the family will 
accept the relationship between couple. Not only values and feelings but also the 
social culture influences in social phenomenon.  
The second conflict faced by Rachel and her mother (Kerry Chu). It happens 
based on deceitfulness. The relationship between mother and children is very 
important. During Rachel life, he lies to his mother about her father. Kerry tells Rachel 
that her father was died. Rachel knows the truth after the conflict between Eleanor’s 
family. Rachel is very angry with her mother because her father still life in prison. She 
will find her father in prison. With the help of Rachel’s friend, she can repair the 
relationship with her mother. Kerry tells all her past. Rachel understanding what 
happens and then they can forgive each other.  
The third conflict from Astrid’s family. She has conflict with her husband, 
Michael. She thinks Michael is a cheater. Michael designs story that having an affair. 
An extramarital affair is phenomena in society that happen between couples and 
problematic of marriage. Nevertheless, the true conflict between them is Michael feel 
does not worth with Leong’s family. He is lower class according Leong’s family. He 
choose leave Astrid. For Astrid, she does not lose her husband.  With raising the 
economic life, Michael feels better and does not consider as loser. Astrid feels sad. 
Astrid met her ex-boyfriend, Charlie and she tells what happen between her and 
Michael. Then Charlie helps her with give a stock for Michael and nobody knows 
about it.  
The last conflict is from Cheng’s family. Cheng’s family is from of marriage 
between Alexandra Young and Dr. Malcolm Cheng. They are reputable family. They 
have three children. First is Edison Cheng, he is pompous little monster even when he 
was five. Eddie was married with Fiona. They have three children. Eddie always looks 




Eddie’s shirt, until they dispute about it. His children, Augustine spilled Orange Fanta 
in Eddie’ suit, Eddie is very angry and wants punish Augustine. The conflict about 
fashion is one of conflicts family that rarely occurs. The youngest Cheng’s child is 
Alistair. He has girlfriend, Kitty Pong. They have engaged. Kitty does not manners 
and good behavior. Alexandra does not like Kitty. She does not admitted Kitty as 
fiancée of Alistair.  
The conflict that occurs toward all the characters; it is related with social 
phenomenon in social life. Sociological aspects are shown in every conflict of the 
characters. The story on Crazy Rich Asians novel is interesting. Kwan describes every 
part with different conflict so that the researcher interested to analyze the family 
conflict that happened in some characters. 
 
1. CONCLUSION 
The researcher takes the conclusion based on previous chapters. The previous 
chapter discussed the family conflict in Crazy Rich Asians novel using sociological 
approach.The conflicts are happened between the major character, minor character 
and supporting characters. The main characters are Rachel Chu and Young’s family. 
Young’s family is from Young clan start from Sir James and Shang Su Yi then their 
son until grandchildren.  While, the minor characters of the story are Kerry Chu, 
Alistair, Su Yi, Fang Min, Fiona, Michael, Kitty Pong Charlie, Aaron, and Philip. 
The main characters have conflict each other. Conflict happens because of some 
reason.  
After analyzing Crazy Rich Asians novel in details, the researcher draws the 
conclusion about family conflict reflected in Crazy Rich Asians using sociology 
analysis. Crazy Rich Asians is written by Kevin Kwan (2013). He builds the story 
with some different characters in one family.In one family, we get many members of 
family such as grandchildren, nephew, brothers, and sisters. It refers to extended 
family. In extended family, conflict can occur to family members. From the Crazy 




conflict in family due to many reasons. In his novel, Kwan tells family 
conflicthappened into some family members 1) conflict between Rachel and 
Eleanor’s family, 2) conflict between Rachel Chu and her mother (Kerry Chu), 3) 
conflict of Astrid’s family and 4) conflict between Cheng’s family.This research 
based on sociology analysis, Singewood and Laurenson theory. We can see clearly 
that this research content sociological aspects. According to sociological aspect, this 
story shows the varieties of social phenomena that happen in family. Social 
phenomenon implicates some people to play a role in this life. Crazy Rich Asians 
novel has interesting social phenomena to analyze. Every problem shows family 
conflict that happened in society. Therefore, we can learn from the story and we can 
imagine what should we do after having family. 
REFERENCES 
Boulding, K.E. 1963. Conflcit and Defense.New York: Harper and Row. 
Crossman, Ashley. 2017. An Overview of Qualitative Research Methods. 
https://www.thoughtco.com/qualitative-research-methods-3026555. Accessed 
on Friday, November 10 2017 
Garmartin, Carmen. 2012. Defining Relations within the Law: Nuclear Family vs. 
Extended Family.International Journal of the Jurisprudence of the Family.,vol 
3, 85-105. 
Greenhaus, J.H and Beutell N.J. 1985.Sources of Conflict Between Work and Family 
Roles. The Academy of Management Review,Vol 10, No. 1. 
Kurnia, Melinda AyuDyah. 2014. Family Conflict in Breaking Night Novel (2010): A 
Sociological Approach.Thesis.Department of English 
Education.Muhammadiyah University of 
Surakarta..http://v1.eprints.ums.ac.id/archive/etd/30538/1/  Accessed on 
January 1 2018. 
Kwan, Kevin. 2013. Crazy Rich Asians.New York: Doubleday. 
Parkinson,  G.,  &Drislane,  R.  (2011).  Qualitative  research.  In  Online  dictionary 




Putri, DesiEka, Dr.RitaSutjiati, and Dra. EndangPurwaningsih. 2016. “A Study of 
Code Mixing in English Novel Entitled “Crazy Rich Asians” by Kevin Kwan.” 
JurnalIlmiahSastra,Vol 4,No.1. 
VenkateshAlladi, Joy Annamma, Jr. John F. Sherry, and Deschenes Jonathan. 2010. 
“The aesthetics of luxury fashion, body and identify formation.” Journal of 
Consumer Psychology 20:459-470. 
 
